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Meet the Prez 
You could ask for no better ambassador for Caressant Care Woodstock
Nursing Home than Doug Bullock. He’s been a Resident since 2013 and
currently serves as the Resident Council President. 

“I recommend this place highly,” he says. “I like the staff and my fellow
Residents. We have a nice family atmosphere here.”

Doug was born in Guelph, Ontario and moved with his family to Woodstock
when he was just five. And, despite his love of his current home at
Caressant Care Woodstock, Doug says his 20 years working for Bell
Canada as a mechanic were the best years of his life. 
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Bell Canada work truck circa 1970s

Keep them running
“I loved working on vans and trucks to keep
them running. I really miss those days.”

Deanna, his wife, is the other love of his life.
They were married for 25 years and raised two
boys who come to see him when they are able
though not as often now because of the
pandemic.

As hard as the pandemic has been on Doug
and his fellow Residents, he has a deep
respect and appreciation for the staff. 

“Wearing a mask and all the PPE they have to
put on is very tough and I give them a lot of
credit for doing that to keep us all safe. It must
be so hard to work under those conditions.” 

Being the Resident’s Council President keeps
Doug active.

 In his role, he is often the link between Residents and staff
bringing any concerns forward and focussed on finding
solutions. It is a role he enjoys and has been doing well for
the past several years. 

Like most of us, he looks forward to the day when masks
and PPE and COVID are a distant memory.

 

What is a Resident’s Council?
 According to the Ontario Association of Residents’ Councils (OARC): A Residents' Council is an independent, self-

determining group made up of only residents of a long-term care home. The Council is intended and designed to form
the collective voice of all residents who reside in the LTC home, whether or not they attend meetings. All residents
have the right to participate in the Residents' Council. 

The Residents' Council, perhaps with an elected Executive or Leadership Team, meets regularly to provide advice and
recommendations to the licensee regarding what the residents would like to see done to improve care or the quality of
life in the home, and to provide peer to peer support.

Residents' Councils also meet to exercise several powers including, but not limited to, sponsoring and planning
activities, collaborating with community groups, reviewing financial documents and operations of the LTC home, and
attempting to resolve disputes.

Through the Long-Term Care Homes Act, 2007, every licensee of a long-term care home must ensure that a
Residents' Council is established at the home. Every licensee of a long-term care home must also appoint a Residents'
Council Assistant who is acceptable to that council to assist the Residents' Council.

OARC is funded by the Ontario Ministry of Long Term Care. Learn more at www.ontarc.com



It’s the shot that saves lives. Health experts agree that our best defense against the COVID-19 virus
is to get fully immunized. Vaccines are designed to produce an immune response that protects us
against the virus that causes COVID-19.  Health experts also agree that vaccines are safe and do not
give you the virus. 

There is a lot of misinformation circulating about vaccines and it is causing some to question getting
immunized. 

Meet some of our vaccine champions who have not only been fully immunized but also have their
own story to share on why they feel it is so important to be vaccinated against this deadly virus.

Meet our Vaccine Champions

"Covid-19 vaccines are something I am quite passionate about. I think it is thrilling to
be able to participate in something as historic and the Pfizer and Moderna vaccines
have been a historic development. These vaccines are scientifically exciting and are a
positive development in a dark, trying year. For me, getting vaccinated meant less
fear of being a disease vector to the nursing home residents who are near and dear
to my heart. It meant there is a way out of this constant roller coaster of decreased
and ever increasing restrictions. More than anything, it is a step towards a future of
hugs, kisses and spending valuable time with all those we love."

“All of the vaccines available in Canada are safe and
effective at preventing severe COVID-19 and reduce
mortality. If you were to ask me which vaccine I
recommend that people get, I would say to take the first
vaccine that is offered to protect yourself and those you
care about from COVID-19.”

"The ability to obtain the COVID-19 Pfizer vaccine
in January 2021 for myself was the equivalent to
the light at the end of a very dark, long tunnel; it
allowed me to take a breath. Having previously
tested positive for COVID, observing firsthand just
how devastating the virus could be was
unexplainable. The success in the vaccine race
didn't just mean my increased safety; it meant that
a very vulnerable population would be that much
safer in this world. A population that I believe we
all have been holding our breaths for, for a very
long time.

We are in this together, and together we will beat
this." 
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Dr. Carola Collins, 
Medical Director at CC 
Woodstock NH
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Carrie Heer, Nurse Practitioner
(Cambridge Country Manor) and
Clinical Lead of the Nurse Led
Outreach Team at St. Joseph’s
Health Centre Guelph. 

Brynlea Webb, ADOC
Cambridge Country Manor



"As the Executive Director of Cambridge Country Manor, I am so pleased to have both the
first and second dose of the vaccination. Having been through an outbreak I can tell you
firsthand how devastating it is to see the effects of CoVID on residents and staff. Do not
underestimate it. There is no way of knowing when it will strike. The virus is an invisible
predator. 

Life is not without risk.  I discussed with my spouse and weighed the risks. Although the
vaccine has not been around for as long as some, like the polio vaccine- it has been in
development since SARS, and that is a long time. There is a risk with taking any vaccine-
or taking any medication, or walking across the street. However, having seen what COVID
can do firsthand, it was abundantly clear to me that the risk of getting COVID was more of
a concern. I also feel strongly that it is my duty as a citizen, as a leader, as an employee
and as a member of a family- to do what I can to protect myself and others. 

That means, social distancing, wearing a mask, hand hygiene- all those actions are
essential, but I know cannot fully guarantee protection from an invisible pathogen. Getting
the vaccination increases the odds dramatically that I can protect myself, my family, the
residents, my coworkers and my community. I would like to think that others would be
willing to take that same leap of faith for themselves, their families, their coworkers and
their community. 

As I think back to the words of my grandparents, who lived through a pandemic, and my
father who nearly starved in the depression- one can never know what the future holds.
They left me a legacy of taking a leap of faith for the greater good- they did that in two
world wars for me and I would like to think that in this small act I am following in their
footsteps to build a safer future. Could I find out that having this vaccination might have
consequences for me in the future? The statistics are on my side that it is highly unlikely. 

But again, like those who have gone before and have been between a rock and hard
place- I chose to take action now, for inaction could have a more dire consequence as we
see the numbers rise of those infected, in hospital, and in ICU." 
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Heather Richardson,
Executive Director
Cambridge Country Manor

To keep our residents safe, to protect our family and friends, and for ourselves. If we do
get COVID the symptoms hopefully will be very mild or non existent because we have had
the Covid Vaccine
To allow us to do the things we used to do. We need as many people as possible to get
the vaccine so we can get back to our normal routines and start enjoying life again
The COVID-19 vaccination will be an important tool to help stop the pandemic. 
A growing body of evidence suggests that fully vaccinated people are less likely to be
infected without showing symptoms (called an asymptomatic infection) and potentially less
likely to spread the virus that causes COVID-19 to others."

"I hope everyone continues to be safe during these trying times as we all muddle through this
Pandemic. Everything continues to go well here at The Maples. It is amazing. No Covid, No
influenza or even a cold! It is obvious the masks, the good hand hygiene along with the rest of
our protocols are working.  It is a challenge to say the least but we all continue to be positive
and look forward to the day when things will return to “normal”. In the meantime we continue
to encourage everyone to get the vaccine to achieve this. It is SO important to get the vaccine
for many reasons:

Joan Hergott, ED The Maples

Continued...
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Dr. Barbara Cowing, Medical Director The Maples

"I believe vaccination is our greatest defence
against COVID. Please get vaccinated not only
to protect yourself, but to also protect others."       

"As a Director of Care, I felt I
needed to be a role model
for others. It was important to
me to get the vaccine to help
protect my residents, staff,
and family any way I could
from the Covid 19 virus.
Proof that it does work was
shown to me 10 days after
receiving the first dose, when
my entire household
contracted the virus, except
for me. I have been able to
share my personal
experience to encourage
others to be vaccinated."

Marcia Willson, DOC The Maples

“I was honored to be joining other frontline workers to be part of
history! I was lucky enough received our COVID vaccinations with
the Priority groups! Side effects include feelings of extreme gratitude
and excitement to protect my family both at home and work, and
keep myself and the vulnerable safe. It is my civil duty to protect the
vulnerable and I needed to be part of the solution!”

Ireme Kara, RHM Woodstock RH 

Robyn Laycock,  RPN, Director of Wellness
Woodstock RH 

“As a nurse it is part of our oath of practice to protect others and
myself. Being vaccinated is one additional step towards that” 

“"As a high school student
working in a Retirement Home
with the vulnerable, it is up to
us the younger generation to
set an example for our peers
to protect each other if we
want any kind of normalcy
back” 

Continued...
Sarah Walker Dietary Student Woodstock RH
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Lee Ann Marchant RH Admin Assistant
Woodstock RH

“I chose to be vaccinated so I could protect myself, family, friends
and coworkers. It’s one step closer to have a normal life again”

Kathy Winter Guest attendant Woodstock RH

“I wanted to protect myself working in
healthcare, as well as protect my
loved ones. We all need to do our
part."

Ivana Pirslin Guest Attendant
Woodstock RH

“I want to be able to hug
my family again and
travel to see my Mom
and daughter overseas.”

Jana Racknor Housekeeping Woodstock RH 

““I got vaccinated to
protect myself, my loved
ones and those in my
community. Most of all
to protect our residents
who are vulnerable. We
need to stand together
in solidarity; sleeves up
everyone!”                                                                                    

Jessica wade RPN Woodstock RH
 

“As a nurse, it is the
right thing to do both
morally and ethically. I
want to do my part to
help make the world
healthy again.” 

Marissa Dickson Dietary Student 
Woodstock RH                                       

““As a student in this
health care setting and
wanting to become a
nurse, it is a duty as a
younger generation to
lead by example to
protect our vulnerable.” 



Jenn Jones Housekeeping
Woodstock RH
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"I got my COVID vaccine to protect my family, the residents and
myself. Also I wanted to be part of stopping the spread of the
virus so all of us can go back to a more enjoyable life, enjoying
what we do together for fun and joy.” 

Thanks to all our Vaccine Champions out there doing
their part to help stop the spread. 

To learn more about COVID-19 Vaccines visit
https://www.publichealthontario.ca/

Keeping your cool
at Caressant Care

 Warmer weather is on the way and soon the sizzle
of summer will be here. Thanks to some timely
investments in new and upgraded air conditioning
units in our long-term care homes we will be taking
some of the sizzle out of our homes keeping our
Residents and Staff as cool as possible.  

Thanks to new funding from the provincial
government to address air conditioning in long-term
care homes, more A/C units are being installed in
all homes over the next few months.

Here some highlights of what we have         
 installed so far for 2020 and 2021.

A/C unit Elevator Room

A/C A hallway North

Woodstock Nursing Home

Lindsay Nursing Home (Mary Street) 

Kitchen A/C
Laundry A/C
Back tub room A/C
Middle Tub room A/C
Front tub room A/C
Back Hallway A/C
Front Nurses station A/C

Cambridge Country Manor



Total 5 A/C units 1st and 2nd floors

Replace Air Make Up Unit Hallway
A/C unit B wing hallway
A/C Front Entrance
HVAC for Kitchen

2 Ductless Split A/C units common area

A/C unit Small Dining Room

A/C unit B-Hall
A/C unit D-Hall
A/C unit E-Hall
A/C unit L Lounge
A/C unit Kitchen
A/C unit Main nurses station Desk 1

A/C units Upstairs North Hall
A/C units Upstairs West Hall

A/C for Nursing Area
A/C for Ktichen Area
A/C for South Hall
A/C for East Hall

McLaughlin Road

Bonnie Place Nursing Home 

Arthur Nursing Home

Tavistock (The Maples Nursing Home)
 

Harriston Nursing Home

Fergus Nursing Home

Listowel Nursing Home

Attic insulation To help with heating and
Cooling

2 A/C units for Residents’ rooms
2 A/C for kitchen

Repair A/C unit

A/C Unit 1st floor lounge and dining room
A/C Unit 1st and 2nd floor hallways

Kitchen air conditioner
Hallway air conditioners 4-2 ton
Auditorium Air Conditioner 3 Ton
A/C receiving rm & North east hall
Upgrade to intake supply air system

Marmora Nursing Home

Mary Bucke Nursing Home

Cobden Nursing Home

Bourget Nursing Home

Courtland Nursing Home
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Red Cross helping in
our homes

Review existing IPC/IPAC assessments and
conduct EPC Rapid Assessment. Present report
and recommendations to management;

Support design or redesign of zones / cohorting
(red, yellow, green) and support improvement of
donning/doffing areas;
Conduct on-the-job and Train the Trainer training
for facility staff and management, and coach staff
on IPC and PPE;

The Canadian Red Cross is supporting many of our
long-term care and retirement homes thanks to a
Federal program that is providing funding for the
agency to come into homes to help with infection
prevention and control during the COVID-19
pandemic.

According the the Red Cross, since Fall 2020, at the
request of the Province and with the support of the
Federal government, Red Cross teams have been
working to meet the needs of residents in LTC and
RH dealing with COVID-19 outbreaks, providing
comfort and care services including assistance with
basic daily living activities. 

At Caressant Care, the Red Cross is providing
Epidemic Prevention and Control (EPC) supports
through an EPC team that will assess, recommend,
and support in the safe adoption and implementation
of EPC practices.  

Working with our frontline staff, Red Cross teams will:

1.

   2. Implementation of agreed recommendations   
       including:

Conduct scenario-based practical training
tailored to the facility to bring theory into
practice
Monitoring and reinforcement of IPC
measures

In April, Red Cross teams visited Listowel
retirement and nursing homes and
Woodstock retirement and nursing homes. 

In May, the following homes are participating
in the program: 

Arthur RH and NH; Fergus RH and NH. 

"Our hope is that all our homes will benefit
from this program that ends in September of
this year," says Debbie Boakes, Vice
President of Operations.  "We are very
grateful to the Red Cross for their expertise in
the area of Epidemic Prevention and Control.  
These measures will help us keep our homes
as safe as possible."

The Red Cross notes that this service is not a
replacement for clinical or public health
interventions and does not replace direction
from local public health authorities.

The Red Cross approach aims to support and
compliment this work through collaboration,
sharing of experience and an on-the-ground
presence in facilities to complement and
support the efforts of public
health.



Meet Doris Reaney, Activity
Coordinator at Cobden RH

Doris Reaney has always enjoyed working with seniors.
She recalls growing up with her grandparents living in
one part of the house and that experience sparked her
passion.
 
“I remember helping grandpa get dressed and doing
other things to help him and my grandmother.So, I
come by my current work honestly.”

Doris has been the Activity Coordinator at the Cobden
Retirement Home for 17 years now and says she can’t
think of doing anything else. 

“This was my first job outside of being a homemaker
raising my family,” she says. “I saw an ad in the paper
and was looking for something to do once my kids were
in school. So, I applied and got the job. I absolutely love
it.”

Doris excels at providing her Residents with amazing
activities to help them enjoy a better quality of life. She
admits the pandemic has made it more difficult to do
things but with the help of her coworkers and under the
leadership of retirement Home Manager Laurie
Graham, has been able to keep smiles going. 

“We really do have an amazing team here at Cobden
and Laurie Graham, our Retirement Home Manager, is
a wonderful leader that inspires us to be our best and
leads by example.”

Due to the Pandemic Residents have had to stay in the
home more than they normally would. 

“Since they couldn’t go abroad for adventures, we
brought adventures to them,” says Doris. 10
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Doing Great Work

We got beautifully coloured backdrops that
were set up as a camping experience with a
fire and trees. We had Residents dress up in
camping and fishing attire and took photos of
them enjoying themselves.”

Online resources such as Netflix and Youtube
have also provided an opportunity for escape.



“We have also been using an activity-focused website
that offers armchair travel experiences that has been a
big help. And, with two new IPADS in the Home, we
have been using them to do Facetime chats with family
members to help keep spirits up.”

One thing the pandemic has had to stop were visits
from school children that was always a highlight for
Residents. Doris was able to set up a holiday card
program so that Residents could send cards to their
“pen pals”. 

For Easter, Residents sent cards to their pen pals at
the Cobden District Public School. In return, they
received lovely cards with pictures for Easter from the
children.

Doris has also been working over and above her
normal duties to help during the pandemic. She and
her coworker Dwylla Macpherson have been cutting
men’s hair. 

“I try to help out wherever I can,” says Doris. 

Being married to pastor, Doris has been able to
leverage her friends from her church to help when they
can though, due to COVID, are not able to be in the
Home now. “They absolutely love our Residents and
do whatever they can to help.”

Doris also helps with Sunday services at the home
noting that she tries to include every denomination.
Thursdays, local pastors do virtual services on TV for
Residents. 

As an added delight for Doris, her mother is a resident
in the retirement home. 
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Going over and above for her Residents

A Resident enjoys her Easter Card from a student at CDPS

“My mom joined us just before COVID hit so it
is nice to be able to see her just about
everyday and know she is safe and well cared
for. She is enjoying her stay with us. We are
all a big family here and I am so glad to be
part of that.”

A Resident enjoys winter fun indoors.
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From co-op student to RN:
meet Erinn McLaughlin 

You never know where an opportunity may lead. Just
ask Erinn Mclaughlin, RN at Cobden Nursing Home.
Erinn was a grade 11 student looking for a co-op
experience. She found herself at Cobden Nursing
Home where she discovered a love for seniors and
working in long term care. 

“I really had no idea what long term care was about
when I started. Then I started working and met all these
wonderful Residents. They got to know me and I
thought that would never happen. But they are amazing
and I was hooked I knew this is what I wanted to do for
a career.”

She worked as a co-op until the end of June. An
opportunity came up to work in the laundry department
and she gratefully took it. She worked in laundry for a
couple years while she went to school to be a nurse.
She studied nursing at Nipissing University in North
Bay while keeping ties at the nursing home. 

“Once I started to study nursing, I was eligible to work
as a PSW in the home so that is what I have been
doing for the past several years,” Erinn says.  

She has always known that she wanted to be a nurse.
Bandaged teddy bears are a testament to that. Her
parents were also willing patients allowing her to
practice new techniques that she learned in school. 

Erinn has graduated and got her RN license and is
staying on at Caressant Care Cobden as a new RN. 

“As it happens, an RN position has opened up and I am
taking that position. It is so exiting. To think I started
here as a co-op student and now will be an RN. This is
a dream come true.”

Asked what she would say to young people
who may not be considering long-term care
as a calling, Erinn says: “working in this
industry will be the most rewarding thing you
will do.Take every job you get in long-term
care seriously. You never know where it
might lead.” 

For Erinn, the road to becoming an RN has
taken seven years and she looks forward to
continuing her journey at Caressant Care.

Learn more about student placement
opportunities at Caressant Care by visiting 
https://caressantcare.com/about-us/student-
placement-program. 
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Thank you to our amazing Staff, Residents, Families and
Communities for your compassion and caring spirit during these
unprecedented times.  

Be sure to follow us on facebook.com/CaressantCare and visit our
website www.caressantcare.com for the latest updates.

Caressant Care Connections is published 11 times per year for Staff,
Residents and Families.

Please send story ideas to Stuart Oakley, Communications and
Marketing Manager, soakley@caressantcare.com


